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The Hong Kong Association of Property Management Companies Limited was formed in
January 1990 by a group of leading property management companies in conjunction with
the Chartered Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute
of Housing Asian Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong
Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or
professional bodies on matters concerning property management;

to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

to encourage professional management companies to associate for the purposes of
cooperation, and to enhance and improve service standards;

+ to provide education and training to its members and those who are interested in the
profession; and

to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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The Association’s membership includes most of Hong Kong'’s leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong
Kong's smaller professional property management companies are fully represented and can
benefit from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. In the case of a firm, a partner of the firm has over 5 years’ proven property
management experience and standing to the satisfaction of the Council, and in the case
of a corporation, the corporation has over 2 years’ experience in managing properties in
Hong Kong; and

2. At the time of the application for full membership the firm or corporation is managing
either

over 1,000 residential units, or
over 30,000 square metres of industrial space; or

over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an
Associate Member of the Association.
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The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Activities Committee

« Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee
* Enforcement of Code of Conduct and management procedures.

* Investigation of complaints and allegations against member companies for
breaching of the Code of Conduct.

* Implementation of disciplinary procedures.
* Review the Code of Conduct and recommend for amendments for the Association.
3. Education and Training Committee
+ Examination of the roles of the Association in providing further education and
training for employees of the members and to make recommendations about
improvements and developments that might be made in the future.

«  Communication of information on educational issues to the members.

+ Provision of specific training programmes with academic institutions and other
professional bodies.

+ Organization of educational seminars, talks and programmes.
4. External Affairs Committee
« Organizing overseas trade missions, seminars, conference and visits.
« Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related

organizations.

+ Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

+  Keeping members informed of overseas industry development.
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. Membership Committee

+ Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

« Recruitment and registration of members.

« Preparation and distribution of membership register.

. Professional Practice Committee

+ Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

+ Preparation of practice notes and related materials as guidance of members.

’

+ Preparation of advisory guidelines and circulars on specific topics for members
information and reference.

. Public Relations Committee

«  Promotions of the Association’s service objectives.

+  Promotions of the Association’s profile and importance within the Hong Kong society.
+ Establishment of mutual understanding and relationship with external organizations.
« Coordination of events, programmes and activities.

« Maintenance of media relations and exposure.

. Publication Committee

« Coordination and publication of all reports and publications for the Association.

+ Maintenance and updating of the Association’s website regularly.

+  Production of newsletters and annual year books.

« Publication of various printed matters for specific events and occasions.

007



2 85 <F Bl Code of Conduct

r48

EBYEEERNAHEERAAVES Eﬁ HABERAREARASETFANR - B#EERE
EENEXRRENBETRNBERKF

AJRARERMEXEELABENRERE S ERBRAMEBOKRL - ZANEMAHE
RN EE S —ERE o

BETEEREBYEECEAABEEREZMAIT AHEEETRINEE - Rt

MITABBRERTTASAHENRE » ATHKES gf&ﬁ%°

1B %A

ATHBEKENEEKE  AHENSERETUTRA
SERELERETHRYE IREBENTEHERAEREZIHREENTS
SERSHEHER  BBMNIFRARFNINESERK -
SETEHERSTMUEE THNENSBEN I/ -
EETHBARKEFRAERECAEEHEBIENAD IWEBITIE -
RAEREFEBEEFNPREE  SETSREEFIKEBEER -
SEEREEN TSN EERERARBE R ATEEE NBERMWHEHITE
SETHEERINSHANERRIEREBLRA -
NMRE—EEERRERSETENSEAIBAENEZER  BEREKTFANERR - BER
BERNER ERSREANERR YESEESHFREMEESHE  FRERER
MR EzE o
SERSABAHEFERSNIFRERINESE  SLREEERETEEGHE
" UABERFEZIEAEHMNNRIGE TFEHMUNETRE  ERIRES - EAH
AR EE -
SETHERRRHMBEBYXEENTHEEE -

SEAETTRERBYEEEA NS ESERENEXRTRE -
BEBYEEEAANEREUAERENBERRINSHMNBEEESRERRE - HLLHE

%MW%9ME%ﬁ+W%¥L%*TTE c BEBVEEBE  NAHESERERMMIN
R ET » RO EMWEBFELEERE °

008



2 B <7 B Code of Conduct

INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members
are advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual
Covenant under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension
or expulsion if his conduct is found to be in contravention of the Code or otherwise
inconsistent with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

+ A member shall faithfully carry out the duties which he undertakes, and shall have
proper regard for the interests both of those who commission him, and of those who
may be expected to use or enjoy his services.

« A member shall endeavour to contribute through his work to the advancement of good
property management.

+ A member shall not knowingly undertake any work beyond his resources or beyond his
ability.

+ A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all

concerned.

+ A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.
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+ A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

* A member shall not have such an interest in, or be associated with, any business as
would, or might, breach these rules.

+ Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement,
or withdraw from the situation or remove the source of conflict.

« A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for
the duties entrusted to him, whether from the client or any other person or entity.

+ A member shall not maliciously endeavour to discredit other members of the HKAPMC.

+ A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section
9 of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they,
as well as their employees, fully understand and comply with these legal provisions.
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RAE(REXBERFH)

Company Name (in alphabetical order)

EFEEARLA

Broadway-Nassau Investments Ltd 3123 2020

HtEEMEEEREARQT

Chevalier Property Management Ltd 2758 8632

HELEIMIERBE AR DA

China Overseas Property Services Ltd 2823 7088

BR(WEEE)ERAT

Chissay (Property Management) Ltd 2562 8625

BEYEEERRAF

Citybase Property Management Ltd 2388 7786

HRIEYERBERA A
CP Property Services Ltd 2142 3500
CEEEARAE 2833 5208

CREA Management Ltd
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RAE(REXBERFH)

Company Name (in alphabetical order)

RIBMERBEEERAF

- ) 2667 8638
Creative Property Services Consultants Ltd

EHYEEEBRAF

Excellent Smart Property Management Ltd 2541 8221

BEEEARLA

Fore Glory Management Ltd 2322 8555

SEYMEESEBRLA

Goldwell Property Management Ltd 2891 3015

EEEEARLA

Good System Management Limited 2815 3165

BREEAERADT

Goodwill Management Ltd 2908 3681
+ == IN=

EEEERKERAT 2515 1838

Guardian Management Services Ltd
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Company Name (in alphabetical order)

EEMEEEERAA

Guardian Property Management Ltd 25121838

EEYMEESERRLA

Hang Yick Properties Management Ltd 25455109

BERAXYEEEBRLA

Harriman Property Management Ltd 2118 2628

BRLEEYEEERRAT

Hong Lok Yuen Property Management Co Ltd 2656 5241

BB (WEEE)BRATF

Hongkong Land Group Ltd 2842 8428

ENMYXEEBRAF
Hopewell Property Management Co Ltd

2528 4975

NEWEEERRAF

Hutchison Property Management Co Ltd 2128 7500
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€ B Full Members

RAE(REXBERFH)

Company Name (in alphabetical order)

R EE R RAEFRAF

HYFCO Estate Management & Agency Ltd 2394 4294

EHEHMYEEERRAF

Icon City Property Services Ltd 25318799

ERYMESEERLA

ISS EastPoint Property Management Ltd 2826 9166

RBEBEERBERAF

Kai Shing Management Services Ltd 2828 5123

BRREEEBRD A

Kiu Lok Service Management Co Ltd 2802 7966

= 484 /NI

SERBERQT _ 2786 2899
Kolot Property Services Ltd

= v A == /\ T

BREESMEXEEBRAT 2384 8728

Kong Shum Union Property Management Co Ltd
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Company Name (in alphabetical order)

EREEEEBRAA

Link Asset Management Ltd 2175 1800

REZERARLH

Main Shine Development Ltd 3571 7971

HEMESEBRLA

Modern Living Property Management Ltd 2572 2388

MEMEEERREBRLT

New Gem Property Management & Agency Ltd 2504 0063

HEBRYMEESERRA A

Parkland Property Management Ltd 2396 3377

REYEEEER AT

Paul Y Building Management Ltd 2831 8338
AE =55 I\ =]

EBEABEERRAE 146 8488

Pioneer Management Ltd
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RAE(REXBERFH)

Company Name (in alphabetical order)

BAFEEXEARLA

Plotio Property & Management Co Ltd 2815 2323

E-AFHEHNEEEEARAF

Savills Property Management Ltd 2534 1688

LRYEESEBRAA

Shui On Properties Management Ltd 2879 1830

BAYMESEBRL A

Silver Sight Property Management Ltd 2781 2208

PNI=E/ES I NG

Sky Pacific Property Consultant Ltd 37411338

JKEZEEYEEEBRAA
Stratton Property Management Ltd

2528 4570

HPMEEERRAF

Sun Chung Property Management Co Ltd 2826 6600
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Company Name (in alphabetical order)

MEEBRBRYEEERRDF

. . 2865 1511
Sunbase International Properties Management Ltd

HMEEERBAERL A

Synergis Management Services Ltd 2579 8313

EEMEEEBRAAE

The Great Eagle Properties Management Co Ltd 28792118

BEEMERBERAF

Top Property Services Co Ltd 21211233

ERYEEERERAA

Urban Property Management Ltd 2626 7333

BRYMESEERDT
Well Born Real Estate Management Ltd

2851 1991

BHMEEERRAF

Well Sight Property Management Ltd 2781 2208
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Company Name (in alphabetical order)

BRMESERRL A

Wellart Property Management Ltd 2781 2208

KEMEYEEERRAF

Wing Tai Properties Estate Management Ltd. 3658 1888

RIEYEEEERAT

Winson Property Management Ltd 2405 6818

EEY¥(EEERLT

Yoshiya Property Management Ltd 2780 3393
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DA (REXBRERFHS)

Company Name (in alphabetical order)
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2121 8368
Cheung Kong Center Property Management Ltd

SRYXEERRQA

2591 1400
Kenwick Property Management Ltd
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President Immediate Past President

FERESE BRI L
Mr Lee Chun Lai, Andrew Mr Tam Kwok Wing, Ivan
HEEBERYREERRLT HIEZEMEXEEARAT

Sunbase Int’l Properties Management Ltd Chevalier Property Management Ltd
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=g
Vice Presidents

BELESRE B AERE
Mr Wong Kai Sang, Cliff Mr Yeung Man Kai, Gary
HEgIMIERBERDF hEEYEEEFRAT
China Overseas Property Services Ltd Shui On Properties Management Ltd
== D == =
3%5%@&22 g%i%EME
Hon Secretary Hon Treasurer

BBt mEFT L

Mr Sham Sik Shing, Simon Ms Lo Kit Fong, Jolene

BB EERBERLDT M EHEERRLE

Kai Shing Management Services Ltd Hutchison Property Management

Co. Ltd
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Council Members
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BER L SHRE L, BBS, KF#HE  EEREERLE
Mr Tam Kwok Wing, lvan Dr Chan Chi Kau, Johnnie, BBS, JP Mr Wong Ying Kit, Romulus
HIERM*EBERLA TEVMEEERRAR BERERHE

Chevalier Property Management Ltd

Guardian Property Management Ltd

Hong Kong Housing Society

BEEIRMAYHL HERLZL tAEFEEE RRAKE
Ir Kwong Ching Wai, Alkin, )b Ms Ng Wai Yee, Rosa  Mr Wu Chi Ping, Gordon Mr Yu Ka Yin, Sammy
BERKERQA EXVMEEERRAA EEEEERAT BEARABEAERLT

Hong Yip Service Co Ltd

‘F.. -—-.
o

t.

ISS EastPoint Property
Management Ltd

Link Asset Management Ltd ~ MTR Corporation Ltd

XML BEELE EREREE L TREIMK, BBS, MH, A4+
Ms Kam Siu Lam, Angel Mr Kwan Chi Wah Dr Cheng Kam Wah, Edmond ~ Mr Suen Kwok Lam, BBS, MH, JP
E-ATEHEFNEERERLT ENYEEERBRAA ERMEEEERRAT EBHRYEESEFRAT

Savills Property Management Ltd ~ Sino Estates Management Ltd

Urban Property Management Ltd ~ Well Bom Real Estate Management Ltd
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FE1E & K Past Presidents

2R (A

President Representative

EWNEEEERAF IEIERE

1991-1992 1 pan Property Management Ltd Mr Alan Constable

EFMXEERRAA RIFE (BBK) £, MH

1993 1994 b (ific Hawk Management Ltd Mr Stephen Yuen, MH

B-AFRESMEEERRAF WL

1996 - 1997 First Pacific Davies Property Management Ltd  Mr Alfred Lai

TEYEEEBRLA fRRESLE

2000 - 2003 Guardian Property Management Ltd Mr Peter Ho

5005 - 2007 BEVIEEEFRAT B, MH, BBS, AF# £
Hang Yick Properties Management Ltd Mr Suen Kwok Lam, BBS, MH, JP

5009 - 2017 B AMREERRAF ERSE T+
Urban Property Management Ltd Dr Edmond Cheng

2011 - 2013 ERMIEHIRAE BIER TR, K FHL
Hong Yip Service Co Ltd Ir Alkin Kwong, JP

013 - 2015 ~TEEMEXERARAF EE kL
Chevalier Property Management Ltd Mr Tam Kwok Wing, Ivan
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RER A 2z, GBM, GBS, JP
Mrs Carrie Lam Cheng Yuet-ngor, GBM, GBS, JP
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BRIESLLE, GBM, JP
Mr John Tsang Chun-wah, GBM, JP
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RIAR #X, GBS, JP
| Professor Anthony Cheung, GBS, JP
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RIRE %4, GBS, IDSM, JP
Mr Lai Tung-kwok, GBS, IDSM, JP
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BR B S5 4, GBS, MH, JP
Mr Paul Chan, GBS, MH, JP

SECRETARY FOR DEVELOPMENT
Government of the Hong Kong Special
Administrative Region
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BEIRELE, GBS, JP
Mr Raymond Tam, GBS, JP
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Mrs Betty Fung, JP
BREAELZ L, JP

EFEERECHRER Permanent Secretary for Home Affairs
12th Floos, West Wing,
Bl i = Cantral Government Offioss,

2 Tim Med Avenue,
Tamar,
Hong Kong.

B AENRT e

Message

On the joyous occasion of its 26th Anniversary, | am delighted to
congratulate the Hong Kong Association of Property Management
Companies on its remarkable achievements.

The Association has been the bedrock of the property sector over the
years: its unremitting efforts in promoting quality property management
and grooming professionals and practitioners for the industry should be
highly commended. We are particularly grateful to the Association for its
staunch support for the Government’s efforts in raising professional
standards of the industry, notably the successful enactment of the Property
Management Services Ordinance in May 2016. With unceasing quest for
excellence, 1 am confident that the Association will continue to lead the
industry to scale new heights and make Hong Kong a better home for all.

May I wish the Association every success in its future endeavours!

Mrs Betty FUNG
Permanent Secretary for Home Affairs
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BE=L1, P
Ms Bernadette Linn, JP
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o ZTEH%HE, FSDSM, FSMSM
Mr Li Kin Yat, FSDSM, FSMSM
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BIREE JP
Mr Tang Ping Kwong, JP
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REEFLLE, IP
Mr Leung Koon Kee, JP

A

Director of Architectural Services
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RRAKXE

Mr Tommy Yuen

31 Fl, Revenue Tower, 5 Gloucester Road, Hong Kong.
TR & LT AR R = —

Fax: 2683 9768 Tel: 2694 7601
AR Our Ref.:

R M Your Ref:

7 September 2016

Message to
The Hong Kong Association of Property Management Companies

On behalf of the management and all staff of the Government
Property Agency, | would like to offer our most sincere congratulations
on the 26" Anniversary of the establishment of The Hong Kong
Association of Property Management Companies.

Over the years, the Association has spared no effort in promoting
professionalism and high quality property management services in Hong
Kong through continuous innovation, education and training. The
Association has been, and will no doubt continue to be, an effective
communication channel between the government and the property
management sector.

<

(Tc-'my en )
Government Property Administrator
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BEHER L
Mr Stephen Wong
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Privacy Commissioner
far Personal Data, Hong Kong
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EBEBZ T, GBS, JP
Ms Annie Tam, GBS, JP
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BEERL £ 4, GBM, GBS, JP
Mr Jasper Tsang, GBM, GBS, JP
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Mr Tony Tse, BBS
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Dr Clement Chen, SBS, JP

055




We # Nkt B T B G $ A T2

S o o Yo Y Y ol
i e 26t oo ) 4 U

Ms Gilly Wong

=RAZ L

i Congratulatory Messages

=
A

j:ﬁl:l

T Bz AT WO o
L eRE ] =

056




& & Congratulatory Messages

=R+ TA2A0 BBS, JP
Ir Conrad Wong BBS, JP
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l BEEME &£, GBS, JP
: Mrs Fanny Law, GBS, JP
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BBM S 54, GBS, SBS
Mr Marco Wu, GBS, SBS
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Mr Wong Kit Loong
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Mr Chung Pui Lam, GBS, OBE, JP

2 FRHELRHLE

ﬁﬁ 7 L TALBE

, Y

N CHUNG PUILAM GBS.0BE. P
2 Tel: 2543 7808, 9029 1020

22™ September 2016

The Hong Kong Association of Property
Management Companies

Congratulatory Message

May I take the opportunity of congratulating on the Association upon her
Anniversary and the contribution to the building management industry.

The Management industry shall face a new leaf upon the coming into
effect of the Property Management Services Ordinance in this year end or the coming
year. As one of the essential constituents of the industry in the provision of services,
1 verily believe the Association could take lead to ensure members of the Association
adapt to the new regime for the benefit of the building owners and users in Hong

Kong.

e ‘
e

{CHUNG Pui Lam)

14F.. Tunsg Hip Comencreial Building, 244-252 Des Yoeux Road Central, Sheung Wan, Hong Kong. 778 FFRISME D 244252 SOMIGE A 14 18
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Mr Jackey Chui
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ERIE S, BBS, MH, JP
Mr Daniel Cham, BBS, MH, JP
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BRIZRESE A, MH
Mr Anthony Chan, MH
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The Hong Kong Real Property Federation
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EHBR{E L, BBS, JP
Dr Johnnie Chan, BBS, JP

FREERHER R
The Hong Kong Institute of Housing
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PREXBEE L
Dr Raymond Chan

President
Raymond K.L. Chan

Immediate Past President
Colin C.L. Chung

Chairman
Leonard K.H. Chow

Vice Chairmen
Richard S.T. Chan
EricKW. Lau
HW.Yu

Conson KH. Yu

Secretary
Leo H.Y. Chan

Treasurer
Winston W.H. Lam

Directors

CK.Au

Mike C.Y. Cheng
Paul K.L. Chong
SK.Ho

BenL.Z. Liu
K.C.Tam

Jerry W.P. Tam
WXK. Wong
Glorisun W.Y. Wong
Julie Y.C. Wong
Shelley W.W. Zhou

N
HKAEE R LAZAEE &

o Hong Kong Association of Energy Engineers

FBEME A 3545 YIRS TEAN 3187 % Rm 7, 13/F, Yue Fung Ind. Bldg., 35-45 Chai Wan Kok Street, Tsuen Wan, HK
EEE: 2890 2622 {HE: 2890 2653 4BHE: www.hkaee.org  Tel: (852) 2890 2622 Fax: (852) 2890 2653 Website: www.hkaee.org

Congratulatory Message

I am pleased to offer my warmest congratulations to the Hong Kong Association of
Property Management Companies (HKAPMC) at the occasion of its Annual Dinner
2016.

Since 1990, HKAPMC has played a pivotal role in establishing and enhancing
standards for the professional management of land property and multi-story
buildings. The Hong Kong Association of Energy Engineers is proud to be a long-
term partner of HKAPMC.

On behalf of the Hong Kong Association of Energy Engineers, I wish the Annual
Dinner tonight a success.

Dr. Raymond KL Chan
President
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EREREETR L
Dr Edmond Cheng

The Hong Kong Institute of Facility Management
clo Suite 2102 Connaught Commercial Building, 185 Wanchai Road, Hong Kong  Tel: 852 2537 0456  Fax: 852 2537 4426  hitp://www.hkifm.org.hk

Honorary Advisor
The Hon LEUNG Chun Ying,
GBM, GBS, JP

He Fell

11O Roymopd H0, 555, 585U P Congratulatory Message

Dr FUNG Hong, JP

B et For the 26" Anniversary of

Mr Philip LO

[ivcriviiasadel The Hong Kong Association of Property Management Companies

oo 85,

Mr Marco WU, GBS

Ms WONG Lai Chun, BBS

e PAU S Hung. SBS, P On behalf of The Hong Kong Institute of Facility Management, I would like to
MrThomasHO . L

B i ieni extend our warmest congratulations to The Hong Kong Association of Property
r Daniel

Mr Frankie SO . . . .

e Kemei CHAN Management Companies on the occasion of its 26" Anniversary.

Mr CHUNG Pui Lam, GBS, OBE, JP

Sr Johnny AU, JP

Founding President Taking this opportunity, I would also like to extend our sincere appreciation to
Dr CHAN Man Wai (98-02)

HKAPMC for its contributions and achievements in promoting professional

edi: ident - .
ot st Pest standards of property management companies in Hong Kong over the years, and

wish HKAPMC continual success in the future.
Past Presidents
Dr Daniel HO (02-03)
Mr Frankie SO (03-04)
Mr Kenneth CHAN (04-05)
Ir Alired SIT, JP (05-06)
Mr LAU Po Chi (06-07)
Mr IP Man Ching (07-08)
Mr Stephen CHUNG (08-09) ~

Ms Celne TAM (11-12)
Ir Edward LEE (12-13)

Executive Council lee, ¢

(2015-2016)

President : Dr Edmond CHENG h

Vice President: Mr Gary YEUNG

Vo St Mr Vit LEE Dr Edmond CHENG Kam Wah

Hon. Treasurer: Mr Alex CHEUNG

Council Members: PreSIdent

Mr Nelson HO . o
110rPery KONG The Hong Kong Institute of Facility Management
Mr LAM Cheuk Yum

Mr Tim LAW

Ir Edward LEE

Mr Eric WONG

Directors
Communication -

Ir Dr Percy KONG
Corporate Afiars -

Dr Eric CHAN

Education & Membership -
Mr LOW Hon Wah
Professional Development -
Mir Neson HO

Professional Practices -
Ms Celne TAM
Research -

D Joseph LAI

Young Member —

Mr Simon CHEUNG

for FM Professionals

Setting New Heights
s WE.BHE
EA9Z AERS EERKEREGARA T

X

1185 SR AE 2102 =i
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SRAAR/ N A
Ms Ivy Cheung

CPA Heng Kong Institute of
Certified Public Accountants
- TRHELE

The Hong Kong Association of Property Management Companies
Congratulatory Message

The Hong Kong Institute of Certified Public Accountants would like to congratulate
tha Hong Kong Association of Property Management Companies upon its 2016
annual dinner,

After more than a quarter century of commitment to and stewardship of Hong
Kong's property managemeant industry, the HKAPMC has certainly achieved a
remarkable feat. The city would not be what it is today without the HKAPMC.

The Institute wishes the HKAPMC all the best.

/

|/ President
Hong Kong Institute of Certified Public Accountants
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BB TIZRD
Ir Joseph KH CHOI

THE HONG KONG
I—]K I INSTITUTION OF ENGINEERS eER EBBIEn

FEAIRERY President Ir Joseph K H CHOI
BSc(CVL) CEng FHKIE FHKIHT MICE R.P.E.(CVL)
SARERRHT AR NS HHITE president@hkie.org.hk
SF ksland Beveriey, No 1 Gread Geonge 51, Cauceway Bay, Hong Eong
WATH +B52 2895 4446 M AFax +852 2577 7791
hkie-sec@hie orghk  wws hice.ong hk
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BHERLE

Ms Maureen Fung

WM Institute of Shopping Centre Management Limited

Congratulatory Message

On behalf of the Institute of Shopping Cenire Management, it is my pleasure to express my
warmest congratulations to The Hong Kong Association of Property Management Companies
on its 26™ Anniversary.

Over the years, the association has significant contributions to the enhancement of property
management, promotion of high standards of professionalism in property management
industry and exchange of professional knowledge at international level.

I sincerely wish the association and all members every success in its continued pursuit for
excellence in the years ahead.

Maureen 8.Y. FUNG

President

Founding Chairman

Institute of Shopping Centre Management

Secretariat of Institute of Shopping Centre Management Limited
Unit G, 11/FL, Block 2 Wah Fung Industrial Centre, No.33-39 Kwai Fung Crescent, Kwai Chung, N.T.
Tel: (852) 2728 0000 Emad contactus@iscm.ong hk Wabsite: hitp:iiwww. iscm.org. ik
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Mr Anthony Kwok

SOCIETY OF HONG KONG
REAL ESTATE AGENTS LTD

FAFARTELEREF AP

20y T 0 N wd s N Bk

*m%';‘,{t.}'gﬁ‘;t bt
oy FE e T N T ek
P
PA
b1
c

080



& & Congratulatory Messages

MEBLEEE
Mr Eddie Lam

Hong Kong Institute of
Construction Managers
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214 T8 £ AD
Sr Lau Chun Kong

= b' THE HONG KONG INSTITUTE OF

M SURVEYORS
&8 T E

The Hong Kong Association of Property Management Companies
Annual Dinner 2016

On behalf of the Hong Kong Institute of Surveyors, | would like to extend my heartfelt
congratulations to the Hong Kong Association of Property Management Companies
(HKAPMC) on the occasion of its Annual Dinner 2016.

HKAPMC has significant contribution to enhance the quality and professionalism in
the property and facility management sectors. | look forward to more exchange and
close collaborations between the Association and our Institute. | wish HKAPMC and
its members every success in their future endeavours.

Py il ¥ W

Sr CK Lau

President
ST R Head Office EMWER Beijing Office
w&ﬁ:ﬁ_mﬂ&#fmmﬂlmt g!iimﬁ%ﬁ[:"ﬂ‘ﬁm?ltl
m sht Risad . Svbung Wish. Homg Kong Floom 818, &F, Zhongius Plazn, Mo 55 Gackanomiaasiep,
-rm: ST T Faceae 1085 AT iy Dt By
E'mad DGR OGN WeD S8 s hit orahk Telaphora: 56 [18) 5219 10680 nﬂ“ﬁmmnm

E-madt info-byofphiisong hic Vet Sile. wiww s ong hic
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Mr Paul Ng
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RKIELAE, IP
Mr Vincent Ng, JP
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BERELE
Mr Stephen Poon

Congratulations on the Annual Dinner 2016
of
The Hong Kong Association

of Property Management Companies

With the compliments
of

AN

THE HONG KONG ASSOCIATION OF
PROPERTY SERVICES AGENTS (HKAPSA)

HFEMERB LT GE

Mr. Stephen POON
President

The Hong Kong Association of Property Services Agents
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Dr Stanley Wong

F & ®» E T B @ % #

HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATORS
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ERERE
Mr Tak Wong

THE HONG KONG INSTITUTE OF LANDSCAPE ARCHITECTS

L 3
w i3 ik 1] H I 2 o

Congratulatory Message for HKAPMC’s 2016 Yearbook

On behalf of The Hong Kong Institute of Landscape Architects, it is my
pleasure to extend my warmest congratulations to The Hong Kong
Association of Property Management Companies (The HKAPMC) on its
Anniversary Dinner 2016.

Over the years, The HKAPMC has played a pivotal role in protecting the
interest of its members and significantly contributed to the management and
maintenance of properties in Hong Kong. There is no doubt that
commitment and dedication of The HKAPMC would be highly appreciated
by the public.

On the joyous occasion of its Anniversary Dinner, I sincerely wish The
HKAPMC and its members every success in their future endeavors.

Tak WONG
President

The Hong Kong Institute of Landscape Architects
12 September 2016

P.O.Box 20561 Hennessy Road Post Office, WanChai, HongKong

TG 0 AL S i S R T 20561 8
Wieb-site: warw hikila com
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BXELE
Mr Yeung Man Sing

] @ & itk L it L

—_— The Hong Kong Mediation Council
(A Division of Heng Kong Intemalional Arbriration Centra)

AEARELAY REfF
2016 & 9 2
A division of Hong Kong International Arbitration Centre, a charitable institution limited by guarantee

3&F Two Exchange Square, Central, Hong Kong,
Telephone: (852) 2525 2381 Facsimile: (852) 2524 2171 E-mail: adn@hkiac.org  Web Site: hitpo/iwww hkiac.org
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REEZL
Ms Cora Yuen
= e e e —— Y T
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HOUSING MAMNAGERS REGISTRATION BOARD

Congratulatory Message for The Hong Kong Association of

Property Management Companies — Annual Dinner 2016

Over the years, the Hong Kong Association of the Property
Management Companies (HKAPMC) has played a significant role to
provide invaluable professional support and advice on property
management aspects for her member companies to uplift the professional
level and status of the industry.

Taking this occasion, on behalf of the Housing Managers
Registration Board, 1 am pleased to extend my heartiest congratulations
to HKAPMC and wish her every success in the years to come.

Yours sincerely

w‘ﬂ -
Cora YUEN

Chairman

Al L 0 0 DA (2008201 03 Unnits 2008-2010, Tedord House, 16 Wang Hoi Road. Kowloon Bay, Kowloon, Hong Kong
RIE Tel: (852) 2544 3002 NN Fax: (B52) 2677 0908 il Web Sile: wwwhmrgisiration.org.hk BB E-mail: boardiEhmeegisiration. oo b
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Mr Stephen Yuen, MH
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Mr Kendrew Leung
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HEEHE, )P

Professor Rebecca Chiu, JP

faculty of architecture =5

30 September 2016

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2016

| congratulate The Hong Kong Association of Property Management Companies most
heartily on the occasion of its 26™ Anniversary.

Hong Kong is known 1o be a vibrant and organized world city. The high quality of
property management contributed by the members of the Hong Kong Association of
Property Management Companies has been a significant factor for this reputation. The
Asgociation has been dedicated to facilitate #s member companies to pursue
professionalism in property management. ks unfailing support to housing education
and housing research is much appreciated.

8 BuE RN e

. ’ I'wish the Association and its member companies continued success in the years ahead

2T S

i Y Le
_.‘r — _\;’,—-.._____',ﬁ(‘/n I

Professor Rebecca L. H. Chiy, |P

Head

Department of Urban Planning and Design
The University of Hong Kong
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B EL
Dr T.M. Kwong

S HKUSPACE

AafF B8 2 x ® & m o4 & ® B
W2 HIU School of Professicnal and Continuing Education

Congratulatory Message

1 take great pleasure to congratulate the Hong Kong Association of Property
Management Companies on this prestigious annual event.

The Association has played an important role in connecting the whole property
management industry in Hong Kong. Over the past couple of decades, the
Association has continued to be active and innovative in uplifting the image and
status of the property management industry. It has provided a platform to bring
property management companies together to improve property management and

execution,

I would also like to take this opportunity to thank the Association for being
actively involved in our programmes and for providing professional advice so that we

can better meet the market’s educational demands.

1 wish you having a fruitful Anniversary Dinner and wish yvou every success in
your future,

Tﬁ Kwong (Dr.)
cad

College of Humanities and Law
School of Professional and Continuing Education
The University of Hong Kong

COLLEGE OF HUMANITIES & Lawy AT RERER
The University of Hong Kong. School of Professional and Continuing Education B RNELERR

&uwy:?mws ix. 11/F, Foriress Tower, 250 King's Road, North Point. Hong Kong B EARBEMIS0R RS G110
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ZIERE L, P
Dr Lau Kwok Yu, JP
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| would like to extend my sincere gratitude to all council members for their unreserved
support and contribution to enhance the communication with relevant organization and
government departments and to represent our members in discussion with government or
other relevant bodies concerning the interests, rights and benefit of our members in the
property management industry.

Property Management Services Bill passed on 26 May, 2016

The Association supports and welcomes the enactment of the Property Management
Services Bill. The Property Management Services Bill seeks to regulate the property
management companies through the licensing scheme after the establishment of Property
Management Services Authority (the Authority) to deliver quality service. For the property
management companies (PMCs) and property management practitioners (PMPs), we will
be working closely with different educational institutions and will encourage our member’s
staff to take appropriate courses to meet with the licensing requirements so as to enhance
professionalism of the industry. The Association devoted ourselves to make earnest
endeavors to provide professional advice in the course of subsidiary legislation which will
cover the detailed licensing criteria for PMCs and PMPs, the information and documents
required in an application for a license and during the 3 years transitional arrangements to
the Property Management Service Authority.

To strengthen communication with Government Officials

The Council of the Association has paid courtesy visits to relevant Bureaus and departments
of the HKSAR Government to enhance mutual communication and reflect our opinions on
various policies and matter related to the property management industry in Hong Kong.

On 8th April, 2016, we visited the Environment Bureau and met the Secretary for the
Environment Mr. Wong Kam-Sing, GBS, JP and other senior officials of the Bureau. During
the visit, opinions were exchanged on various environmental policies and issues including
Climate Change in Hong Kong, Hong Kong Awards for Environmental Excellence, Electric
Vehicle and Municipal Solid Waste Charging Scheme.

On 6th May, 2016, we paid our courtesy to Mr. Matthew Cheung Kin-Chung, GBS, JPS,
Secretary for Labour and Welfare to express our concern and ideas on the Standard
Working Hours, Minimum Wage Bill and MPF Offsetting arrangement. We also agreed to
hold joint seminar with the Labour Department to disseminate the Low-income Working
Family Allowance Scheme to our front line staff.

Moreover, we visited the Home Affairs Bureau on 20 June, 2016 to discuss the Property
Management Services Bill, the formation of the Property Management Service Authority and
the subsidiary Legislation arrangement. The Association had expressed our concern on the
Review of Building Management Ordinance (Cap. 344) released by the HKSAR Government
and to request the government to engage adequate numbers of representative from the
industry to the Property Management Service Authority. The consolidated opinions were
subsequently submitted to the Home Affairs Department.
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Tackle of bid-rigging

In recent years, suspected bid-rigging activities in private building repair and maintenance
works has drawn much social attention. The Association is also very concerned about
the issue. We have joint with other institution organized seminar from Housing, URA,
Competition Commission and senior solicitors as speakers to talk on the issue and to
exchange our views on the prevention of bid-rigging with members.

Exchange visitations

The Association has been strengthening the communication with the property management
organization of Mainland, Hong Kong, Macau and Taiwan to build a closer partnership
and look for more collaboration. In August this year, the Association paid a visit to Beijing,
we were much honored to share experience with officials from different government
department including Ministry of Housing and Urban - Rural Development of the People’s
Republic of China, China Property Management Institute and Beijing Property Management
Association. We are much honored to be appointed as Executive Council Member of China
Property Management Institute. Our objective is to complement each other to reach a win-
win situation by leading with our counter-parts with a view to let our members have a
platform to collaborate with China.

Joint Press Conference

The Association organized a Joint Press Conference on Manpower Requirements in the
Property Management Industry in Hong Kong 2016-2025 with The Hong Kong Institute
of Housing, Chartered Institute of Housing Asian Pacific Branch and Housing Manager
Registration Board on 12th October, 2016. The objective of the Joint Press Release is to
address the public’s concern on the overall manpower requirements in 2016-2025 in the
industry under the licensing scheme of the Property Management Services Ordinance.
The forecast of the manpower requirement and supply of licensed property management
practitioner to cope with the government’s long term housing strategy to provide 460,000
housing apartments was also addressed in the conference.

Conclusion

Founded in 1990, we strive to strengthen collaboration efforts with local and overseas
Institutes in an attempt to broaden horizons and sharpen professionalism for the wider
property management industry. The Council of the term will continue to uphold the
Association’s objectives by organizing various activities, listening and collecting views
from the industry and our members in order to reflect our concerns and suggestions to the
government.

At the 26th anniversary of the Association, we are in an attempt to broaden the scope of
service and deepen professionalism for the wider industry. | am confident that with the
usual relentless support from the leadership of all office bearers, Committee Chairmen and
Council members in the past participation, the association will continue to maintain its
leading position in the industry. | hope to collaborate more extensively with all of you to
tackle new challenges, to contribute to the Property Management industry and to deliver a
better future to the members as well as the society at large.

Andrew Lee Chun Lai
The President

103



Ll

F"!_],'_! ]
EtH B (i1

EEZEE S, Activities Committee Report

R NFEEREKILE

11§ EE )

Annual Football Challenge Tournament 2016

FEZE-AFERREENNBERREIIRNABZ+LtERNA=ZHRET AEE
BHFET HAEZT-XBMESM - EKBHE RERBUTFAHFIBFERN B

B BRUT :

The preliminary and final matches of the Annual Football Challenge Tournament 2016 were
held on 27 August and 3 September respectively at the Morse Park Hard-Surface Soccer
Pitches. There were 22 member companies participated this year. After 40 exciting matches
in total of the Tournament, results are as follows:

%7 E (Gold Cup):

BE

Champion

DE

1st Runner-up
e

2nd Runner-up
BE

3rd Runner-up

$RZEE (Silver Cup):

RIRMERBEBERAF

Creative Property Services Consultants Limited

HEDEIMIERE AR D F

China Overseas Property Services Limited

HE

Champion

CHE-S HEEYEEERRAT

1st Runner-up Shui On Properties Management Limited

=5

2nd Runner-up

BE BEYEEERRAT

3rd Runner-up Citybase Property Management Limited
14 5F F (Best Scorer):

=AM

Yuen Yun Hung

BT EBFI 3855 & (Government Department Invitation Cup):

BE
Champion
oE

1st Runner-up
e

2nd Runner-up
BE

3rd Runner-up

BRER L BEHE

Leisure and Cultural Services Department

Hong Kong Police Force
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AIEE  ZHREELE - FRE(BR) - REREL, BBS, KFML - EZ(HBERIBIIEESE
F) BEERE - AZ(CEDHZEESIFE) BREFL - £ (LREZEEIFIRKRRB
T -E—-(ES)XHEMAHRE -

First Row: Mr. Andrew Lee - Middle (President), Dr. Johnnie Chan, BBS, JP -2nd from Left
(Chairman of Education and Training Committee), Mr. Kwan Chi Wah - 2nd from Right
(Chairman of Activities Committee), Dr. Edmond Cheng - 1st from Right (Chairman of
Disciplinary Committee) and Mr. Teddy Cheung - 1st from Left (Council Member) officiated at
the opening ceremony.

B w 1) [ 1
a4 it

—am|

WHEHFEE  EH - PEIBIMIZE ERYEEBENRAHEELETE !

RIS HR D F BE-AFEHENYF*EEFRAT
Best Scorer: Yuen Yun Hung - China The Champion of HKAPMC Gold Cup:
Overseas Property Services Limited Savills Property Management Limited

37| b1 e = :
ERYEERAAGARETE - LRIk
EEMXEEEBRAA = :
The Champion of HKAPMC Silver Cup: e Elueti plfo) @ oy i s

Department Invitation Cup:

Guardian Property Management Limited Hong Kong Fire Services Department

EEBEREE
FE BEE
Kwan Chi Wah
Chairman

Activities Committee
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AREEBYEXEERNAHEEECEXRT  LREZEEN T ——FRL - HEHES
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BENEEBEFHNTRERAARLEINESR - PEAEKEIMIEEXEER TZ%%
EEMBEXRS X ARIABRRESERITEETHNEESEIBHEXREST

BE RAEUBERLOBHABRSERZENRIZIBNER  SEESEBEI—F5F
JEFE A

KEZES
IFE BREEL

With the mission to enhance the integrity and discipline among HKAPMC's member
companies, the Disciplinary Committee was set up in 2011 to provide a standardized policy
and procedure for investigating, evaluating and acting upon complaints alleging unethical
conduct by the member companies to ensure good practices of all members and the proper
operations of the industry. The success of the Association relies on every member’s efforts
to abide the Code of Conduct and deliver professional and quality services.

As a recognized trade association in the property management industry by the HKSAR
Government and various professional bodies in Hong Kong, China and overseas, it is
crucial to assure all members to comply with the requirements in the Code of Conduct and
admonishes all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all
member companies and fellow Committee members for their hard work and continued
support which contribute to the smooth operation of the Committee during the past year.

Dr Cheng Kam Wah, Edmond

Chairman
Disciplinary Committee
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Education and Training Committee

The major aims and functions of the Education and Training Committee are to provide
education and training for members and those who are interested in the profession; to
work closely with the related government departments, local academic and vocational
institutions in the provision of quality educational programmes, courses, seminars and talks
with a view to promoting high professional standards and ethical business practices.

Following the passing of the Property Management Services Bill on 26 May 2016, the Chief
Executive of HKSAR Government signed off the Ordinance No. 10 of 2016 on 2 June 2016
and the Property Management Services Ordinance (Chapter 626, Law of Hong Kong) was
formally enacted.

To cope with the Government Long term Housing Strategy and the enactment of
the Property Management Services Ordinance, we have commissioned the Centre of
Urban Studies and Urban Planning, Department of Urban Planning and Design, Faculty
of Architecture, The University of Hong Kong (HKU) to conduct a research project in
collaboration with The Hong Kong Institute of Housing, Chartered Institute of Housing and
Housing Managers Registration Board. The main objective of the survey is to investigate the
manpower requirements in the property management industry with particular reference
to the housing management professionals and practitioners required in the next ten years.
HKU complied and released in March 2016 a study report which has been forwarded to
the related government bureau and department for reference. A joint press conference
was conducted on 12 October 2016 to introduce the findings of the report and make
recommendation to the government on the composition of the Property and Management
Services Authority under the Property Management Services Ordinance.

We continue to offer the one-year Professional Diploma in Property Management (PDPM)
course in conjunction with the School of Continuing and Professional Education of City
University of Hong Kong over the years.

206 applications were received in the 2016 academic year and 136 eligible candidates
successfully enrolled in the current year.

PDPM graduates who have registered as CIH student members at the commencement
of the programme would be eligible to apply for member certificate upon successful
completion of Practical Experience Requirements (PER).

The Committee continues to represent the Association in The University of Hong Kong
Housing Programmes Academic Committee, Programme Committee of City University of
Hong Kong and the Vocational Training Council, advising the Government and tertiary
educational institutions on provision of professional and vocational education and in-
service training for the housing services sector.
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The Committee maintenance regular meetings with Fire Services Department (FSD) and
continued to work closely with FSD Ambulance Command and Auxiliary Medical Service to
organize Cardiac Pulmonary Resuscitation (CPR) and use of Automated External Defibrillator
(AED) training courses for frontline building staff. As at 30 September 2016, 11,190 trained
persons are now qualified under FSD’s “Heart Savers” scheme to operate defibrillators
which have been widely installed in major shopping centres, housing estates and properties
managed by member companies.

To recognize the important role played by building security personnel, the Committee
launched the Best Security Services Awards in 2016, in conjunction with the Hong Kong
Police Force and the Security And Guarding Services Industry Authority. The award scheme
aims at promoting a higher standard of services in the building management and security
industry, boosting the morale of security personnel and motivating them to continue
working in partnership with the police to prevent crime and provide a safe living and
working environment for people of Hong Kong.

Liaison Groups have also been set up to maintain constant communications with
government bureaux and departments such as Security Bureau, Home Affairs Bureau, Fire
Services Department, Hong Kong Police Force, Buildings Department, Security and Guarding
Services Industry Authority, Auxiliary Medical Service, Food & Environmental Hygiene
Department, Independent Commission Against Corruption, Vocational Training Council and
Employment Retraining Board, etc., and we look forward to continuing our cordial working
relationships with the government officials and policy makers with a view to achieving our
common goal of enhancing and sustaining the quality of living and working environment
for the community at large.

| wish to take this opportunity to thank all members for the continuous and unfailing
support they have rendered and, in particular, members of this Committee who have been
working quietly behind the scene of all our activities.

Dr Chan Chi Kau, Johnnie, BBS, JP

Chairman
Education and Training Committee
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The Hong Kong Association of Property Management Companies always understands that
in order to take a view of future trends of the development of the property management
industry, we have to benchmark the latest professional services of Hong Kong and overseas
to foster our business opportunity.

In August 2016, we went to Beijing and organized a visitation programme with China
Property Management Institute for members to understand the recent development of
property management industry in China, laws and regulations with abundant outcome.
We studied the current hot issues of property management in mainland China, including
“Internet plus”, business diversification and community elderly care. China Property
Management Institute also pointed out that the Hong Kong property management
professionals have been playing an important role as a bridge to promote the management
level and the competitiveness of mainland property management industries performing
in the international market. In the future, the associations will foster to exchange of
knowledge; to encourage the cooperation between members; and to promote the
sustainable development of the property management industry in Hong Kong and
Mainland.

Beijing Property Management Association also leaded our members to visit the Beijing
landmark complex —— Pangu Plaza which is located in the Olympic Central Area,
adjacent to the Water Cube and the Bird’s Nest. Pangu Plaza developed like a dragon-
typed architecture composing of an office building as a dragon head, three apartments as
the body of a dragon and seven-star Hotel as a dragon tail. Our members can understand
the operating philosophy of the Beijing landmark property project and also generate
inspirations in the property management services.

In addition, the Hong Kong Association of Property Management Companies as a member
of Professional Property Services Alliance (The members of the Alliance includes the Hong
Kong Association of Property Management Companies, Hong Kong Institute of Real Estate
Administration, the Hong Kong Institute of Housing and Chartered Institute of Housing
Asian Pacific Branch) is responsible to promote the professional of the real estate services
sector. In October this year, we foster to organize the Nanjing professional visitation.
In this journey, we can overview the property management, construction planning and
development in Nanjing through visiting Nanjing Housing and Committee of Urban and
Rural Construction, Nanjing Real Estate Management Bureau and Nanjing Planning Bureau.

Review of year 2016, through the exchange visitations of the provinces of Mainland, the
Hong Kong Association of Property Management Companies could comprehend different
business environments, the stages of development and the trends of the property
management business in Mainland China. In the future, we will continue to strengthen
communication with China and overseas professional organisations and promote
cooperative projects for network expansion. Moreover, we will embrace new knowledge,
innovation and change, in order to enhance the standard of the property management and
create more opportunities and advantages for our members.

Sammy Yu
Chairman
External Affairs Committee
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The Membership Committee is pleased to report as follows:

(1)  Good System Management Limited, Cogent Property Services Limited and Wing Tai
Properties Estate Management Limited were accepted as Full Member this year. We
have at present 92 Full Members and 3 Associate Members.

(2)  The “Members’ Portfolio and Property Register” was updated and uploaded to the
HKAPMC website at the beginning of this year.

Ng Wai Yee, Rosa

Chairman
Membership Committee
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The Professional Practice Committee has proactively expressed views on policies in relation
to property management industry with an aim to protect the interests of the industry.
During the year of 2016, the Professional Practice Committee has submitted opinions to
the Government and has attended various meetings with the Government or Government
related bodies to express our views on the proposed legislations or practicing guidelines in
relation to property management industry including the followings:—

Submitted our opinion on Standard Working Hours Consultation Paper

Attended meeting with Miss Janice Tse; Director of Home Affairs for Home Affairs,
expressing our views on Building Management Service Bill and Building Management
Ordinance

Attended meeting with Mr Wong Kam Sing, GBS, JP, Secretary for the Environment,
expressing our views on Waste Charging, Electrical Vehicle and environmental
protection issues

Attended meeting with Mr Matthew Cheung, GBS, JP, Secretary for Labour and
Welfare, expressing our views on statutory minimum wage, standard working hours
and MPF offset arrangement

Co-organized a seminar “Seminar on The Impact of Competition Ordinance to
Building Management, Maintenance and Repair Works” with Vocational Training
Council

Attended meetings of Food Wise Hong Kong Steering Committee and its sub-
committee (Member of Sub-committee on General Publicity and Education) of

Environment Bureau

Attended meeting with Environmental Protection Department discussing about the
Proposed Municipal Solid Waste (MSW) Charging and Best Practice Guide

Attended regular liaison meetings with Fire Service Department

Attended Electric Vehicle Interest Group (EVIG) seminar and meeting organized by
Hong Kong Productivity Council

The Professional Practice Committee will continue to offer constructive and professional
advices to the related organizations with a view to protecting the interest of the industry
and establishing an effective communication platform with the related Government bodies
so as to uplift the professional status of the Association and property management industry
as a whole.

Alkin Kwong
Chairman
Professional Practice Committee
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Public Relations Committee

The missions of Public Relations Committee are to promote the profile and significance
of the Association in the community as well as to strengthen mutual understanding and
relationships with other organizations.

In 2016, the Association has co-ordinated as well as actively participated in a variety of
programs and activities by various Government Departments and bodies. These activities
include: (1) Continual support of the “Recognition of Prior Learning (RPL)” mechanism. (2)
Support to the various Best Security Service Award organized by the Hong Kong Police
Force and actively participate in the crime prevention initiative “Project VanGuard” led
by the West Kowloon Regional Crime Prevention Office as well as “Project LinkGuard” led
by the New Territories North Regional Crime Prevention Office. (3) Various environmental
campaigns e.g Energy Saving Charter, etc.

With a view to promoting the importance of Occupational Safety and Health in the Property
Management industry, the Association has again joined hands with Occupational Safety &
Health Council and Labour Department to organize competition for “Best Property Safety
Management Award 2015 — 2016". The competition was very well received with 147
entries and the award ceremony was successfully held on 28 January 2016.

The Association also offered views on related property management issues and other
controversial issues including Standard Working Hours, Property Management Services Bill,
proposed amendment to Building Management Ordinance and prevention of corruption in
renovation procurement process etc.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch
support and active participation in the events and activities organized by the Association
and | look forward to your continued support in the coming years.

Sr Kam Siu Lam, Angel

Chairman
Public Relations Committee
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As the chairman of the Publication Committee, we are trying to make use of the Newsletter
to disseminate property management issues like newly launched Ordinances and industry
activities relating to property management field so as to enhance the communications
between the Association and its members.

To keep members abreast of the social phenomenon related to property management, we
will select some issues as our theme topic. In the newsletter of June 2016, the theme topic
was “Property Management Practitioners and Violence Inclined Mentally lliness Persons” .
We provided information for members to understand more about the symptoms of mentally
illness persons. In addition, we also provided the tips for them to deal with mentally illness
persons during their daily work.

The Association strives for strengthening the connection with its members and the
community. In order to enhance the public’s understanding and promote the Association’s
image, we try our best to enrich the content of the website and update the latest
website information regularly. All members and the public can access our website
www.hkapmc.org.hk to browse for the latest information of the Association. In addition,
all members and the public are welcome to forward their views and opinions on property
management via the Association’s email address office@hkapmc.org.hk.

Suen Kwok Lam, BBS, MH, JP
Chairman
Publication Committee
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CHINA OVERSEAS PROPERTY
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Youre In good hands

With the Compliments of

7IF, Cityplaza One, | | | King’s Road,

Taikoo Shing, Hong Kong SaVl"S
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Website #fB3E : www.savillsguardian.com.hk
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Established as a member of Sun Hung Kai Properties Group, J‘\x | \\ ﬁ g
Hong Yip is one of the largest property and facilities management companies in Hong Kong, .

managing around 1,600 individual building blocks, representing 110 million sq.ft in

total ranging from private estates, luxurious houses, commercial and industrial buildings,

shopping centres to school facilities.
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16/F, World Tech Centre, o
95 How Ming Street, Kwun Tong, Kowloon
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FACILITY MANAGEMENT

| L .

We integrate global insights
into local operations

\Whateverlyou need, we'll find
a solutioniright for|you

4 years in a row - The Best Outsourcing Company 2013 - 2016

By The International Association of Outsourcing Professionals

29

The Best Facility Management Company in Asia Pacific 2013 & 2014
The Growth Leader in Asia Pacific 2014
BY Frost & Sullivan

FROST &
SULLIVAN

ISS Group is the leading Integrated Facility Services Provider globally. We have over 530,000 employees
and local operations in 77 countries.

ISS Hong Kong enjoys a predominant position in the market, has over 30 years of experience in this
industry, and uniquely provides management plus self delivery of services. Our success, our heritage, is that
we understand your business needs and excel in their delivery. Contact us for more information on
reducing business costs through integrated outsourcing.

Tel: (852) 2869 8188 Fax: (852) 2869 1441

Email: info@hk.issworld.com Website: www.hk.issworld.com
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KAI SHING MANAGEMENT SERVICES LIMITED
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A member of Sun Hung Kai Properties
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Linking You To
More Upliffing Shopping Experiences
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For 10 years, Link has been revitalising your shopping mall to
a brighter, more inviting place where everyone can shop,

unwind and have fun.
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’ We Link People To A Brighter Future  Linkhk.com




Service from the heart

Carrying an average of 10.5 million* passengers worldwide

every weekday, the MTR operations now reach into other
cities in mainland China and overseas, connecting and

growing the communities with caring service.

* figure in 2015 caring fOFlifE'SjOUrnE}'S ‘ aMTR
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: Service You Deserve
gg:lgﬁ"g People You [rust

EA Co. Licence No.: C-002955

Savills has a network of over 700 offices and associates throughout the
Americas, Europe, Asia Pacific, Africa and the Middle East

Learn more at savills.com.hk

Savills Property Management Limited % — KPRV EEBEBR D A Of=0
Suite 805-13 Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong 'F FroA -
EBREBE1111EA S Y H 0518180513 iEI
TelE:E : 852 2534 1688 Fax{EE : 852 2851 1249
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SYNERGIS #&

total management solutions ¥ 2 & &

New Minds
New Synergy

New Service Quality
B BRER MEHRE

Hong Kong & (852) 3610 2340
Beijing db5t  (86-10) 6538 8385
Shanghai £i§ (86-21) 3368 6556
Shenzhen 7:4/l| (86-755) 3320 6002
Qingdao & & (86-532) 8610 2718

Email B #: info@synergis.com.hk

Website #81F: www.synergis.com.hk

A member of Hsin Chong Group Holdings
EEMIERAR R
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Sino Property Services
Tel : 2138 1000

www.sino-propertyservices.com
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Urban Group

WEREEE Memberof FSE Holdings

A Passion of Service A Quality Credential

Urban Group, pioneered in the introduction of internationally
recognised management models to its services, is positioned
to be the Premier Property Asset and Facility Services Group.
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Asian Pacific

1111111111

Asian Pagific Branch
XEANYEECEEETASNE

Uni 008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong &7&715 I RE 165 1R =22008-2010%=
Tel EE5E : (852) 2356 8680+ Fax {5H : (852) 2356 7332 +Website Bt : www.cih.org.hk (CIHAPB) www.cih.org (CIH) « Email ZE B : apb@cih.org.hk
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The Hong Kong Institute of Housing
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B NS ERE 1657 E18 A 2008-2010F Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
TBEE Tel - (B52) 2544 3111 | {MH Fax : (852) 2544 3112 | BFE4 E-mail : info@housing.org.hk | #3tt Website : www.housing.org.hk




To provide for the registrati
professional housing managg}

HOUSING MANAGERS REGISTRATION BOARD
FEREN@NIE NG B IR S -l

5 http://www.hmregistration.org.hk/
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Hong Kong Institute of

Eg Real Estate Administrators

Tel : 2828 5278  Fax :3007 0675 P.0.Box 4126 GPO HK  Email : info@nhirea.org.nk  Website : www.hirea.org.hk
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Clare Environmental Services Ltd.
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w3 126066992 @ E : 26986220
@ 2% ! clarehk@biznetvigator.com

cleanis

Cleanic Cleaning Equipment Ltd.

Rm. 1205, 12/F, Cheung Fung Ind. bldg., 23-39 Pak Tin Par Street, Tsuen Wan, N.T.
EBMREEAMIBE23-39RRETHAEI2E1205F

Tel: 2789 8877

Fax: 2789 0951

REM G FRER

" SME100  ANSF44

AR #5 &0 4% (852) 2428 0372
www. ct-corp.cn




9

‘With the Compliment
of

AKPEBHKILEZA R T

Great China Engineering Limited

FREARAREBEFEIREOLH ¥ 0B 4E
Unit74, 9/F, Sino Industrial Plaza, 9 Kai Cheung Road,
Kowloon Bay, Kowloon, Hong Kong

Tel: 21158808 Fax: 2115 2808 Email: louistse@greatchina.hk

S MWC 718/2010
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KEI IP ENGINEERING LTD.

W H JORTEAR M 195 T2 04 M5B
Rm. 5B, 4/F., Goldfield Industrial Centre, 1 Sui Wo Rd., Fo Tan, Shatin, N.T.
Hah Tel: 2145 4272 HIL Fax: 2145 4113
HH E-mail: info@keiipeng.corp.com.hk
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Lik Kai Engineering Co. Ltd.

Eg SEERETIREBRLT
Trustful Engineering & Construction Co. Ltd.

REEBIREBRAT
wona cuur - Hong Chui Landscape Co. Ltd.

MR RE 18R R E T RAMSE

Sth Floor, New East Sun Industrial Building,
18 Shing Yip Street, Kwun Tong, Kowloon

T.(852) 2627 0888
F.(852) 2371 0379
E. admin@Ilikkai.com.hk
W. www.likkai.com.hk
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Available on the
' App Store
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HEfe DR e Bl IR 155, AT
o B AR BT B a2
o FNIME R GE B M

o 24/ IRE R T A 1 S 4R Il 155

@%T@Hﬁ%ﬁﬁﬂ’&ﬁj

MEPORK SERVICES LIMITED

E#:. (852)2823 7088
BE: (852)3102 0683
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SANG FAI CONSTRUCTION ENGINEERING CO., LTD.
5/F., 269 Hennessy Roaad, Wanchai, Hong Kong g@a..ﬂ_m,
EEEFHESE_AABRE =
Tel 55 1 2511 8182 Fax BIMfEHE : 2511 8262 ns‘
E-mail & FE %8 - sangfail@netvigator.com p—
Website #4F © www.sang-fai.com S
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Senmax Property Management Limited = i'-ii.[
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Member of The Hong KongAssouauon of Property Management Companies Limited

& FRREHEE o
Member of Hong Kong Security Association VR

& FRYSREHEBEHRARER
Member of The Federation of Hong Kong Property Management Industry Limited

5& % @ @ “uum. RO AR 75
T gt Patrolling Service

EAE AR 3R ML 5 5 321 T571%B2% Unit B2, 17/F., East Wing, TML Tower, 3 Hoi Shing Road, Tsuen Wan, N.T., Hong Kong
Tel: (852) 2154 3131 Fax:(852) 21543121 Email : info@senmax.com.hk Website : www.senmax.com.hk

Property Consultant
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SUNBASE INTERNATIONAL
SUNBASE pRrOPERTIES MANAGEMENT LTD.
FEETEEMBRLEZA o FEEREBILELREERLA
sl SUNBASE ENGINEERING & CONSULTANCY LTD. 'ﬂ SUNBASE ENVIRONMENTAL HYGIENE LTD.
G GHEEZBREFTRLA Y BHRBEETEESRAF
'-"“" SUNGUARD SECURITY COMPANY LTD. S ¥YS CONSTRUCTION ENGINEERING CO. LTD.
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EEPRBEERAEPI Esﬁiﬁﬁﬂnﬁmﬂhﬁﬁm 3748
37/F.,, Cosco Tower, Grand Millennium Plaza, 183 Queen’s Road Central, Hong Kong.
LA

Tel :(852) 2865 1511 28138338  {§J Fax:(852) 28654293

www.sunbaseprop.com
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Waihong Environmental Service Group "?@w caringcompany “‘ > 3

LEAEKE Member of FSE Holdings

or a Quality Built Environment

Waihong Environmental Services Lid.

Waihong Pest Control Services Lid.

Unit 1618, 16/F, Chevadlier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833 Fax: (852) 2786 121

E-mail: info@waihong.com.hk Website: http://www.walhong.com.hk

PROFESSIONALISM PEOPLE PROCESS POWER

WECON LIMITED

“E “ Construction & Engineering
fh.

£ L AR & A

Address: 18/F., Tung Hip Commercial Building, 244-252 Des Voeux Road Central, Hong Kong.
s bk s TR A 24425255 SR A SE K 194
Tel: (852) 25298308 Fax: (852) 28610683
E-mail: wecon@wecon.com.hk
Website: www.wecon.com.hk
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Rm1201, 12/F., Kwai Fong Commercial Centre,
7 Shing Fong Street, Kwai Chung, N.T.
Tel: 2401 0908 Fax: 2401 0912
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Your Security Service Partner
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Block D, oth Floor, Ka Ming Court, 688-690 Castle Peak Road,
Lai Chi Kok, Kowloon

T (852)24842333 | f@R: (852) 24233223

:  customerservice@certiscenturion.com.hk
1 www.certiscenturion.com.hk
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UNIFORM Efficient Uniform Co. Ltd.

Office : Unit C2, 6/F., Ka To Factory Bldg, 2 Cheung Yue Street, Kin., Hong Kong
Factory : Nam Hoi City, Nam Chong Province, Kat Lei Kiu Tung

Tel : 2533 2551
Mobile : (852) 9092 1816

Tel : (852) 2310 9632
Fax : (852) 2310 9860




With the Compliment
o

Since 1987

H E I 28 8 R 2 7

KEE CHEONG ENGINEERING CO., LTD.

Registered General Building Contractor Registered Electrical Contractor
o @SR S E] BURTEE i B 2 AT
GBC. 240/99 REC. 00815

General Building Maintenance Works
Structural Alteration and Additional Work
Curtain Wall System Maintenance and Glazing Work
Electrical and Air-conditioning Installation Work
Concrete Repair and Painting Work

IR EBRARETISRIEEME S0 154811-13F
Unit 11-13, 15/F., Asia Trade Centre, No. 79 Lei Muk Road,
Kwai Chung, N.T.

TelTE:E: (852) 2793 0551
Fax{di&: (852) 2341 4580
Email EF &4 info@keecheong.com.hk

1509001

BUREAU VERITAS
Certification

With the Compliment
o

7‘]6‘

KWONG KEUNG HONG
‘@
1T

B+ FRIEEANE TREAE By

Flat 508, Block N, Telford Gardens, Kowloon Bay,
Kowloon, Hong Kong
BERNBENAEEIE{CENES08E

Tel@aE: (852) 2759 9665 FaxfdiE: (852) 2756 8647 / 2317 7655

With the Compliment of

Nga Luen Construction & Engineering Co-, Ltd-

H OB I B A R o A

We offer Building Maintenance, Concrete Repair,

Waterproofing, Interior Decoration Services.

& Registered General Building Contractor «&
& Registered Minor Works Contractor @&
& Occupational, Safety & Health Council — OSH Star Enterprise é»
& Registered Electrical Contractor of Electrical & Mechanical Services &
& Member of HK Concrete Repair & Waterproofing Association é»

& Carbon Audit Pilot Fund — CarbonSmart Organization &

Tel : 2427 3788
Fax: 2427 3700
E-mail: nlce@ngaluen.com.hk
Flat B, 16/F., Galaxy Factory Building,
25-27 Luk Hop Street, San Po Kong, Kowloon.

-

NFHMARARAT 4
xon Cleaning Co., Ltd. .




Rampart Environmental Services
o/b Perfect Concord Limited

With the Compliments

WA H KRR A R G
S & S CLEANING COMPANY LTD

oF S0 7 47 P F A 2305060 0 01 2
12/F, Great Smart Tower, 230 Wan Chai Road, Wan Chai, H.K.

With the Compliments
/a

RN s @ ®® M AR A
o STORFIELD INSURANCE CONSULTANTS LIMITED

Insurance Brokers

B AT R SF 1 3085F % A% P w0 27HE2706 22709 %
2706-9, C. C. WU BUILDING, 308 HENNESSY ROAD,
WANCHAI, HONG KONG »
TEL: 2231 0333 FAX: 2231 0338 @H

7

HEERIRRARARA
SUN PO ELECTRICAL CONTRACTING CO., LIMITED

EREFEEE40RAFBERE10ECE
Flat C, 10/F., Thomson Comm. Bldg. 4-10 Thomson Rd., Wanchai, H.K.

Fax: (852) 2527 9351
Email: sunpo@netvigator.com

Mobile: (852) 9468 8949
Tel: (852) 2861 1123
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SUM TAT ELECTRICAL ENGINEERING LIMITED

TEL: 26742251 FAX: 26744151

EMAIL: chosum929@yahoo.com.hk
FRITHEITETN 8RBT

NO 38, G/F, PING CHE NEW VILLAGE, TA KU LING, N.T.

7

EAIRARLA
TRIPOD ENGINEERING CO. LTD.

BEBH AT\ ER LR AU 638A
G/F., 638A Tin Sum Tsuen, Kam Sheung Road, Pat Heung, Yuen Long, N.T., Hong Kong.

Tel: (852) 2488 0822

Email: info@tripod-hk.com
Fax: (852) 2488 0218

7

WO LEE

WO LEE CONSTRUCTION & DECORATION CO. LTD.
MmN B E R B IEARRBRLZLGE

Room 29, 4/F., Sino Industrial Plaza,
9 Kai Cheung Road, Kowloon Bay, Kowloon
NEEBMHEIOREMIEPUIE2E
Tel: (852) 2796 9650 Fax: (852) 2799 8090
E-mail: wo.lee_construction@yahoo.com.hk

FF UL IS 3
BERARGZFERBPAIFREE

Thank You

for your continuous
support and encouragement
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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